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  Highlight of the Month 
 

 

February 14 – Valentine’s Day Special 
February 5th & 10th – Auxiliary Social 
February 17th- Anne Murray Concert 
                           Tribute 
February 20th- Chinese Dancers 
February 22nd- Birthday Party 
February 23rd- Evening Entertainment 
February 27th- Resident Showcase 
February 28th-Celebration of Life 
 
 

 

 

 

Resident’s  Creative Corner 

 Gulshan A. 
 Albertine D. 
 Alexandra D. 
 Emily G. 
 Leah H. 
 Yemi H. 
 Renate L. 
 Chung Kam P. 
 Shirley P. 
 Carol T. 

 

Resident of the Month 
 

Mary B.

Join us for showcase on 
February 22, 2018 at SorVest unit. 

 

OUR MISSION: 
 

Normanna provides quality residential 
healthcare services that reflect the values of trust, 

respect, caring and diversity. 
 
 

 
 

OUR VISION: 
 

To be a leader in providing comprehensive care 
through innovation and outreach for clients in 

need of care. To enhance our services in response 
to the changing needs of our community. 
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Birthday of the Month 
 

 

 

 

INFECTION CONTROL 

REMINDER: 

 

 

 

 

 

“Stay home if you are sick” 

“Wash your hands frequently” 

“Cough into your sleeves” 

“Get Flu Shot” 
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                                               SURVEYORS 
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 Family suggested to have a copy of the 
Monthly Calendar 2 weeks early, so that 
they can plan their schedule. 
 

 To have the Outing calendar on the 
website. 
 

 

 

P 

 

NORMANNA QUALITY 
IMPROVEMENTS 

Date:  February 13, 2018 
Time:  3:30 P.M. 
Location: Ostheim Dining 

RESIDENT & FAMILY  

Council Meeting 
 

FAMILY COUNCIL MEMBERS 
SUGGESTION 

 

QUOTES OF THE MONTH 
 

Brenda Hannah is the administrator at 
 Clifton Manor, an accredited long term 
care facility providing services to 250 
residents and over 150 adult day 
program clients, a position which she 
has help since 2010. She has also been 
a member of the Board of Directors of 
an accredited, not for profit faith-
based, long-term care facility in 
Calgary since 2010 

Linda August is a program manager in 
the support program for older persons 
at the West Central Montreal Integrated 
Health and Social Services Centre. She 
oversees the development and quality 
Management of residential and 
community programs, comprising the 
continuum of care. A champion of 
approaches that promote client-
focused care she is charged with the 
program of prevention of mistreatment 
in long-term care. 
 

Normanna and Dania Home has invited 
Accreditation Canada to review on November 26-
29, 2018. Normanna and Dania Home goes 
through the Accreditation Canada every 4 years to 
measure ourselves against National Standards. 
 

We will keep you updated on activities and 
preparation. Accreditation Canada has modified 
the standards to be more inclusive of the residents 
and family members. We will invite residents and 
family members to meet with the Surveyors. 

 

 

 

“Violets are blue, Sugar is sweet and so are 
you.” 

~ Emily G. & Shirley D. 

 


