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OUR MISSION:

Normanna provides quality residential
healthcare services that reflect the values of trust,
respect, caring and diversity.

NORMANNA

OUR VISION:

CL To be a leader in providing comprehensive care
dm through innovation and outreach for clients in

need of care. To enhance our services in response

i DR s, e to the changing needs of our community.

Resident of the Month | Birthday of the Month

‘ Theresia V. — June 1%t

June 4th - Auxiliary Social Molly S. — June 2% th 9
June 13t - Jeans Day for Dementia Mercedes F. - June 11 P
June 15t — Father’s Day BBQ Special Join us for showcase on Marija U. - June 12t \ )
June 16t — Russian Dancers June 27, 2018 at 2:15 pm at SorVest unit.|| Charlene J. — June 15"

June 18t" — Carter & Cash Show (Cloverdale)
June 20t" - Birthday Party

June 215t - Auxiliary Social w/ Peter

June 23 - Pub Social w/Brian

June 25th — Rent-O-Pony

Grace M. — June 15t" q
Norman S. — June 20" i
Teresa M. — June 27t \ W

June 27th — Resident Showcase

June 28th — Country Western Hoe Down BBQ

June 29t — Country Western Hoe Down
Pub Social
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NORMANNA QUALITY

IMPROVEMENTS

November 26-28, 2018

Coantdown to Aecneditation

178 DAYS TO GO
QUALITY IMPROVEMENTS:

Leslie and Ruben asked for feedback on new
food provider Angel Food Services. All of the
response was positive. Ruben exclaimed this is
their first week and residents can look forward
to many more delicious and healthy meals

RESIDENT & FAMILY

Date: June 12, 2018
Time: 3:30 P.M.
Location: Ostheim Dining

FAMILY COUNCIL MEMBERS
SUGGESTION

ahead.
ACCREDITATION
CANADA
Better Quality. Better Health
May all you wonderful

@2{&{} enjoy a
%// %/2@63 :@21/

> Family member suggested to have a monthly
Lost and Found be set up whereby residents
and families could look for missing clothing.

> Residents suggested lighter meals when it’s
hot weather. i.e. salad, cottage cheese plate

» Family requested that when residents go on
outings and purchase items, a photocopy of
the receipt be made in case the purchase has
to be returned.

“No winter lasts forever; no spring
skips its turn.”

—Hal Borland




