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OUR MISSION:
Normanna provides quality residential
healthcare services that reflect the values of trust,
respect, caring and diversity.

NORMANNA

OUR VISION:

CL To be a leader in providing comprehensive care
dm through innovation and outreach for clients in

need of care. To enhance our services in response

lsgivie Difee: lilsueln 1, 2ou to the changing needs of our community.
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Resident ol the Month || Birthday of the Month
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Highlight of the Month | FES_ESgge =2 & IdaC
March 3, 2:30-Sangre Morena Concert Showcase of Mary % S ophie F
March 5 & 22, 2:30 PM-Auxiliary Social o
March 12,2:30 PM-Social w/ Brian Z h Tony G
March 16, 2:30 PM-Irish Pub Social <  MariaH
March 17,2:30-Irish Dancers : %
' % Balwants |

March 21, 2:30 PM-Birthday Social
March 22, 7:00 PM-Brass & Sax Music
March 23, 12:00-Luncheon & Family Feud
March 27, 2:00-Resident Showcase
March 28,2:30- Celebration of Life
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Mildred petting new pet of Normanna. Went to the Pet
store to pick up the Guinea Pias

What to do during an

Earthquake

Register at /www.ShakeOutBC.ca
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NORMANNA QUALITY
IMPROVEMENTS

Normanna and Dania Home

As part of the monthly Resident and Family
Council Meeting Agenda, we are adding
Normanna Policy and Procedures In the monthly
meetings. Residents and family have the
opportunity to be informed and opportunity to
ask question about monthly policy topic.

ACCREDITATION
CANADA

Better Quality. Better Health

Music Therapy

Meet Normanna’s Music Therapist, Gordon. He’s been
working here since 2014.

Good news is, we increased the hours of Music Therapy
Visits to Normanna to focus more on Individualized
Programming and Small group programs. He visits

On Mondays, Tuesdays & Fridays. So sometimes you

will get a surprise visit from him..

Enjoy the music and feel free to request your favorites!

RESIDENT & FAMILY

Dnsecd Wecti

Date: March 13, 2018
Time: 3:30 PM.
Location:  Ostheim Dining

FAMILY COUNCIL MEMBERS
SUGGESTION

» Family suggested to have the Monthly
Calendar, Outing schedule and the
Monthly Newsletter on the Website so
they can plan ahead of time.

> Resident suggested to have Swimming
Outing

QUOTES OF THE MONTH

Life must bring ups and downs.
@ In life's ring let's be clowns!
| Learn their way to make folk smile;
Dullest day, hardest mile.

Wilhelmina S




