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OUR MISSION:

Normanna provides quality residential
healthcare services that reflect the values of trust,
respect, caring and diversity.

NORMANNA

OUR VISION:

CL To be a leader in providing comprehensive care
dm through innovation and outreach for clients in
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need of care. To enhance our services in response
to the changing needs of our community.

May 2™ — Happy Hour w/ Mike

May 7th - Auxiliary Social w/ Leo

May 12t - Birthday Party Social

May 22" - Tropical Sea Side Party

May 23" - Sea Side Escape Arts & Crafts
May 24" — Auxiliary Social w/ John

May 25 - Tropical Beach Brunch

May 26 — Sea Side Escape Massage
May 30" — Resident Showcase w/ Peter

Resident of the Month | Birthday of the Month
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Iris S. — May*st
Mary G. — May 3™

RosaP.-May s g

Mary B. - May 10t

Join us for showcase on

th
May 30, 2018 at SorVest unit. Daryl D. - May 20
ArneS. - May 21

Victor A. — May 25t
Ruby O. - May 27t
Oi Tai— May 29"
Ava O. - May 30t

Itsuko A. — May 315t &)
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NORMANNA QUALITY

IMPROVEMENTS

November 26-28, 2018

Coantdown to Hecneditation

210 DAYS TO GO
QUALITY IMPROVEMENTS:

To improve our one to one Therapeutic
Visit Program to better represent our
resident’s individual post leisure interests.
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ACCREDITATION
CANADA

Better Quality. Better Health
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To Members, Supporters, Friends & Family Members
of Residents of Normanna

You are invited to join us at our combined
Celebration of Mother's Day, Norway's
Constitution Day, & 7o0th Anniversary of the
Normanna Auxiliary on
SUNDAY, MAY 13, 2018 AT 2:00 P.M.
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CORNER

RESIDENT & FAMILY
Z ? Weet
Date: May 8, 2018

Time: 3:30 PM.
Location: Ostheim Dining

“MAINTAINING A HEALTHY BRAIN”
Guest Speaker Karen Tyrell on Saturday, May 26,
2018 at Auditorium.

FAMILY COUNCIL MEMBERS
SUGGESTION

> Resident suggested Big Salad with Cole Cuts
and Fresh Rolls on warmer days.

> Resident suggested to have more than one
shower per week.

> Resident suggested outings to Queens Park,
New Westminster Quay & Burnaby Heritage
Museum.

QUOTES OF THE MONTH
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“The Pessimist Sees Difficulty In Every
Opportunity. The Optimist Sees
Opportunity In Every Difficulty.”

— Winston Churchill




