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  Highlight of the Month 
 

 

 

 

 

 Bottle Drive 

       Sheila C- October 1 

 Clifford M – October7  

 Verona J – October 6 

 Lori H- October 16 

 Bob W – October 16 

 Gwen R.- October 20 

 Shirley D – October 22 

 Helen U- October 22 

 Mary H- October 23 

 Jean R. – October 25 

 Maria P – October 28 

 Joan C. – October 31 

 

 

 

 

 

 

 

 

OUR MISSION: 
 

Normanna provides quality residential 
healthcare services that reflect the values of trust, 

respect, caring and diversity. 
 
 

 
 

OUR VISION: 
 

To be a leader in providing comprehensive care 
through innovation and outreach for clients in 

need of care. To enhance our services in response 
to the changing needs of our community. 
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There is an annual resident safety 
training tailored to the organizations 
needs for leaders, team member and 
volunteers. The safety focused areas 
are mainly.,safe medication use, 
reporting resident safety incidents, 
equipment and facility disinfection, 
Handwashing and proper Hand 
Hygiene. Infection Prevention and 
Control measures are constantly being 
monitored.  
Refer to safety corner on main floor 
for more information. 

Birthday of the Month 
 

 

 

Miracle-Ear The Hearing Clinic 
 Friday, October 19-1:00 PM 

@ the Resident’s Kitchen 
-Will offer checking and 
cleaning of hearing aids 

- Please come and see their 
team for any questions. 

Dental Hygiene 

Please see monthly calendar 

Residents, staff and family are 
invited to attend an education 

on Dental Hygiene. How to 
clean and store properly  

October 4- Robot Research 
October 10- Family Feud Challenge 
October 11- Birthday Party 
October 14- Folklore Dance 
October 18- Family Night with Music 
October 20- Pub Social 
October 23- Special Breakfast 
October 25 – Movie Night & Dinner 
October 26 – School Board Choir 
October 27- 50 & 60’s tribute Music 
October 28 –Classical Music & Creative Corner 
October 28 – Resident Showcase 
October 31- Costume Parade & Trick R Treat 
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Everytim 

 

NORMANNA QUALITY 
IMPROVEMENTS 

     Resident & Family Council Meeting  
Tuesday, October 9, 3:30, Ostheim Dining 

Room 

 

QUOTES OF THE MONTH 
 

 
 

            
 

 

It does not matter how slowly you go, 
as long as you do not stop. 

Confucius 

       50 DAYS TO GO 
          Quality Improvement 

 
 

Designing a Collaborative Service Robot for Eldercare 
Facilities 

The residents of Normanna along with 
staff and family members were invited 

to attend a presentation to be a part 
of the research focus group where 

their input and suggestions on how a 
robotic technology can best assist 

residents in everyday life.  

Normanna has been chosen as the 
home for this pilot project, where 

information received from the 
participants is inputed into Aether the 
robot, the researchers will return and 

trial the success of the newly 
programmed robot 

 

 

 

 

 

 

Keeping up-to-date with your 

immunizations is an important 

step to staying healthy as you get 

older. 

 
The most effective way to prevent 

the spread of influenza is by getting 

a flu shot and washing your hands 

regularly. If you don’t get a flu shot, 

you will be expected to protect our 

residents by wearing a mask while 

you are in a health care facility 

during flu season 

 

 


